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quotation / assignment with reference number: datum:  

client: 

street, no.:  

zipcode, city: 

country: 

mobile or tel. no.: 

e-mail: 

for converting CD's amount (1) : Price per cd subtotals

Indicate (X) desired format: mp3@320kbps

flac (lossless)

wav (lossless)

Surcharge for: per cd amount

ADDITIONALS

Total : € 0,00 incl.btw

Name:

Signature:

(1) Number and total may deviate from the final completion due to incorrect counting,

or not possible due to damage etc.

€ 1,25 € 0,00

or else: __________________________

Compilation CDs with various artists and / 

or classical music CDs
€ 0,25 € 0,00

An order from the customer is only accepted after receipt of an offer / order signed by the customer to accept 

the general conditions | user statement.

The undersigned client (customer) accepts the general terms and conditions and user statement (p.2) of FLa-

ts.
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(*)
https://economie.fgov.be/nl/themas/intellectuele-eigendom/auteursrecht/gebruik-van-beschermde-

werken/privekopie-en-reprografie

Terms and conditions | User statement with quotation/assignment
As far as technically possible, Fla-ts will provide the services in accordance with the instructions it has received from the 
customer with regard to the desired file format and method of delivery.

Fla-ts does not save a copy of the supplied; the customer is responsible for making a backup if he deems it necessary.
Fla-ts strives to provide metadata (artist, album, song titles, genre, and cover image) for every converted CD or digitized vinyl 
record. The absence, incompleteness or inaccuracy of metadata is not an argument to declare Fla-ts to be in default.
Fla-ts is not responsible for any kind of damage, direct or indirect, or costs that would have arisen through 
the use of the music files.
Fla-ts is not bound by a delivery time.
Fla-ts is not liable for loss or damage to CDs or vinyl records when delivered by post, Kiala, TNT, DHL and related courier 
services.
Fla-ts does not sell hardware (players, hard disks, usb's and the like). To purchase these,
contact specialty stores of computers or stereo / hi-fi / high-end devices.

The customer / client declares:
- that the condition of the supplied CDs or vinyl records can influence the performance of the assignment and that      
incompletely converted CDs, digitized CDs or vinyl records
are not a shortcoming of Fla-ts.
- that he or she has lawfully obtained the CDs or vinyl records supplied and owns them.
- that the sound material supplied by him/her is not contrary to applicable relevant legislation and regulations and in 
particular that he/she has obtained this material lawfully.
- that the supplied carrier (hard disk, usb and related items) is free of viruses and in perfect condition.
- that the supplied music files will only be used within family circle (*), it is the responsibility and duty of the customer to
adhere to them. Fla-ts can under no circumstances be held responsible or liable for any use other 
than the aforementioned use or for any other misunderstanding of these regulations.

Remarks:
# In exceptional cases it may happen that certain CDs or vinyl records cannot be ripped or digitized, this will in no way be the
liability of Fla-ts.
# Given the nature of the product, products supplied by Fla-ts cannot be taken back.

Invoice:
# In the event of late payment, a default interest of 10% per month on the outstanding balance is owed by law and after 
written notice of default.
# Objections to the invoice do not suspend the payment obligation.
# In the event of a dispute, only the Commercial Court of Bruges, Belgium has jurisdiction.
# Fla-ts does not request an advance payment on the order, but reserves the right to retain the CDs and media supplied 
until after the invoice has been settled.

Note:
An order from the customer is only accepted after receipt of an offer / order signed by the customer to accept the general 
conditions | user statement.
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